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Activating (waking up) the system: 

 
CALL DETAILS & TIPS: 
In order to conduct a video call, two types of calls are available with the 147 system:   
1. IP CONNECTION:  Most far end sites can use the internet to connect to us, and using IP to 
make the connection involves no carrier charges.  The video image is usually acceptable at 
384Kbts bandwidth, a “384 call”.   If a call disconnects due to internet traffic, place the call 
again. This system places calls of up to 768Kbts of bandwidth.   The direct IP address of 
Heller’s videoconferencing unit:  129.64.58.134
2. ISDN CONNECTION:  Essentially a multi-line phone call through a third party vendor, such 
as Verizon.  ISDN connections, once established, are very reliable, though sometimes expensive.  
The ISDN number for Brandeis is 781-893-4384. To make this connection, Brandeis manages a 
gateway, allowing our IP-based systems to cross over and connect to ISDN-based units.  An 
auto-attendant will answer and then, your far end user MUST be capable of Direct Inward 
Dialing (D.I.D.) in order to dial extension 58134, followed by “pound”, using their 
videoconferencing software. The method varies by vendor; the far end user will need to ask their 
technical support staff.  You are utilizing three (3) ISDN lines to establish a “384 call”.   

Placing ISDN calls:  Regarding outgoing ISDN call charges.  To be safe, budget: 
I. $2/minute for domestic calls. 
II. $12/minute for international calls. 
To access the ISDN gatekeeper, you must dial:  86, followed by the full number you 
are calling.   
In some countries, ISDN rates are more reasonable than locally, and your far end point 
should originate the call to save funds.  We recommend that you could suggest sharing 
the cost with them.  Having trouble with a call? – As with any bad phone line, please 
hang up and re-connect. 

 
Basic instruction for video calls:   

• The videoconferencing system is selected on the flat screen by selecting input “PC1”   
• To accept an incoming video call: Press either “OK” or the GREEN KEY on the 

Tandberg remote control. 
• To reject (or to hang up) on a call: Press the RED KEY on the Tandberg remote control.  

You will need to press either “OK” or the RED KEY a 2nd time to confirm hang up. 
• To make an outgoing call: Press the GREEN KEY on the Tandberg remote control.  

Enter the destination numbers on the keypad.  Press the GREEN KEY again. 
• To control the camera: “ZOOM+or-“moves in or out for close ups or wide shots. Also, 

when you select “MOVE CAMERA” form the main menu, the remote’s ARROWS 
allow you to tilt or pan the camera – left, right, up and down.  Press CANCEL to leave 
the camera move mode. 

• * Full remote control identifiers are available on Page 3.*  
• Advanced instructions for the videoconferencing system are available here:  

http://www.tandberg.com/collateral/documentation/User_Manuals/TANDBERG_MXP_User_Guide_(F7).pdf
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CAMERA CONTROL: 

 
 

MAKING CALLS: 
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SENDING LAPTOPS, DVD’s or VHS TAPES (Presentation Mode): 
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